
.w OTFICE OF NAGPUR MUNICIPAL CORPORATION, NAGPUR
(GENERAL ADMINISTRATION DEPARTMENT)

First floor, Old Adrninistrative Building, Civil Lines, Nagpur - 440001
e-maiI :- gAdrpqgCptll@Str4j.Lq9lq, Tel. No. 0712-2542179

QUOTATION NOTICE

Commissioner NMC invites Quotation for following works. Quotation notice is available
on www.nmcnagpur.gov.in website. The sale and purchase of Quotation can be done through
personally from the office.

Name of Department:- General Administrative Department.
Name of Work :- Providing Three years Annual maintenance contract (AMC) of EPABX

System at NMC's various offices.

Cost of Quotation :- Rs. 500/-
Date of Quotation submission:- From Date - L0/0812a2113 77/og/2021 up to 3.00 pm

Dy._ missioner (GAD)

Nagpur Municipal Corporation, Nagpur.

DeP utY C o.mnnis si 9*I^-

Sr.

No.

Name of EPABX system/service Quantity Period Rate Quated
(Rs.)with GST

1.. Comprehensive type Annual maintenance of Nelco Nelpax-0128
port EPABX system with 8 junction lines & 100 extensions,
operator console, float cum booster charger, L00 push button
telephone instruments, cabling problem, installed at NMC civil
office, including cabling & battery maintenance.

l Job Per
year

2. Comprehensive type Annual maintenance of Panasonic-6*4*15
port EPABX system with 1 junction line & L6 extensions,
Panasonic digital key phone KC-DT 546, caller lD speaker 16
Telephones, at Hon'ble Municipal commissioner office,
including cabling & constant voltage transf. for power backup on
DG set maintenance.

l Job Per

year

3. Comprehensive type Annual Maintenance of lntellicon Optima
308 EPABX Systems 1 junction line 8 extension per zone with
operator console instrurnent push button telephone 8 No's
cabling problem's installed at NMC's 10 Zone offices, including
cabling maintenance.

L Job Per
year

4. Comprehensive type Annual Maintenance tntellicon Optima 308
EPABX Systems 1- junction line 8 extension at Hoin'ble Municipal
Commissioner Bungalow instrument push button telephone 8
No's cabling problem's including battery & cabling maintenance.

l Job Per
year

5. Comprehensive type Annual Maintenance of lntellicon Optima
308 EPABX systems 3 junction line 8 extension at lsolation
Hospital instrument push button telephone 8 No's cabling
problem's including battery & cabling maintenance.

l Job Per
year

6. Comprehensive type Annual Maintenance of lntellicon NEC

2100 Digital lP advance EPABX systems, operator console, UpS
maintenance, 4 junction line & 16 extensions at Indira Gandhi
Hospita! instrument push button telephone t6 No's cabling
problem's including battery & cabling maintenance.

l Job Per
year
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1)

2l

Terms & cond,tions for AMC of EPABX Svster-n

Rates should be inclusive of all Taxes (GST), levies & duties.

The rates should be for complete comprehensive maintenance contract of EPABX system.
This includes free repairs and maintenance of all extensions, EPABX systems, float cum
Boost charger, operator conscle and Battery maintenance. The Spares and accessories

required to maintain complete system in working order should be replaced/repaired by

contractor along with compone.nts cost in contract,

The service call should be attended within 6 hours from the lodging of complaint and

should be rectified within 12 hours.

4l Successful contractor will have. to execute an agreement as his cost on stamp paper of
Rs. 500/-

5) NMC reserves the right to terririnate the contract at any time, if the work of contractor
found not up-to-the mark (i.e. unsatisfactorily) NMC maytake action as deem fit against
the contractor shall have no claim for the loss if happens to him due to such action.

6) Contractor will himself be responsible for statutory liabilities as per laws applicable for
staff engaged by him, and NMC will not be responsible for any payment to workman or
employees of contractor on an'/ ground.

7) Contractor shall obtain registration if applicable under contract Labor act (Regulation and
Abolition act 1970) and shall irlways be the "Principal" employer in relations to all the
workmen employed by him for maintenance work.

8) lf there is any loss of NMC prt;perty due to negligence of contractor's staff then whole
responsibility will be of contractors and loss will be recovered from contractor. The work
will be assessed for contractor's performance by NMC.

9) lf the contractor fails to execute the work then NMC will terminate the contractor
impose penalty, as per the law applicable.

10)The contractor will have to security deposit of 2% (Rounded to next Rs. 1000/-) of the
quotation cost.

11) The penalty at the rate of Rs. 200/- per day shall be imposed if the complaint is not

attended by the Contractor.

12) The penalty at the rate of Rs. 200/- per day shall be imposed if the complaint or fault not

repaired within 24 hours by the Contractor.

13) lf any dispute arises the decision of the Municipal Commissioner will be final binding on

both the party.

14) Municipal Commissioner NMC,

without assigning any reason.
Nagpur reserves the right to reject any or all contractors

6lnmissioner (GAD)

Nagpu unicipal Corporation, Nagpur.

3)

I agree above Terms &

Contractor
Signature with stamp

Deputy Commissioner
NagpUr Municipal CorPoration

Conditions.


